211 Quarterly Report

2024 - Quarter 1
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Table of Contents

.Overview

- Demographics

. Contact Type

. Referral Source
PROVIDING ACCESS TO HELP . Time of Day

- Need Categories
-Unmet Needs

. Top Agency Referrals
. Useful Links

FPAITI1




Overview

Contacts by Month and County

January

February

County
®Logan
March
o c 10 15 20
Texts by Month and Count
exts by Month and County Contact Type Contacts
A 4
211 Phone Call 39
211 Texting 1
Total 40

January February March



Contacts by Language Preference

Contacts by Veteran Status

11 (27.5%)

29 (72.5%)

English

Demographics

Veteran Status
® No

® Info not gathered ...

Contacts by Gender

—1(3%)

19 (48%) —

Gender
® Data Not Provided

® Female

® Male

20 (50%)

Contacts by Age Group
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Contact Person Type

Contacts by Contact Person Type

Individual

Third Party - Agency/Business/Hospital/Other Entity Jll 13%

Third Party - Family/Friend (on behalf of person of concern) il 13%

20

Contacts

30

38 95%

40



Referral Source

Contacts by Source of Referral to 211

INFO NOT GATHERED 15 38%

Already knew about the line

14 35%

Other Advertisment (TV/Internet/Radio/Media/Event) 5 13%

Family/Friend 25%

Social Service Agency (Non-Profits, Government Agencies) 2 5%

Business/Workplace 13%

Church/Religious Organization 13%




Time of Day

Contacts by Time of Day

...................................................................................................................

6:00 AM 9:00 AM 12:00 PM 3:00 PM




AIRS Problem Needs

Needs by AIRS Problem Needs Category

2 (4%)2{4%) 7
AIRS Problem Needs Category Needs % Referred
2 (4%) N v

18 89%
3 (5%) —~._ 11 27%
_—18 (32%) Utility Assistance 7 86%
3 (5%) 5 100%
Food/Meals 3 100%
Health Care 3 100%
Individual, Family, and Community Support 3 67%
3 (5%) 2 100%
Legal, Consumer, and Public Safety 2 50%
2 100%
Total 56 77%

5(9%)

7 (13%) / = 11 (20%)



Unmet Needs

AIRS Category Needs Unmet Needs by Need Type
v
—] Transportation 10
+] Transportation Expense Assistance 4
+] Non-Emergency Medical Transportation 3
+] Disability Related Transportation 1
+] General Paratransit/Community Ride Programs 1
+] Senior Ride Programs 1 (0%)
-] Housing 2 (0%)
+] Homeless Motel Vouchers 2 o Need Descri'?tion ,
- Utility Assistance 5 (0%) @ Transportation Expense Assista...
7 Utility Payment Assistance 5 @® Non-Emergency Medical Trans...
-] Individual, Family, and Community Support 1 (0%) @ Homeless Motel Vouchers
— EBerEsrel Cae 1 @ Utility Payment Assistance
— Legal, Consumer, and Public Safety 1 @® Disability Related Transportation
— Identification Cards 1 (0%) @ General Paratransit/Communit...
Total 16 |dentification Cards

(0%) @® Personal Care

(0%) @ Senior Ride Programs

(0%)



Top Agency Referrals

Agency Referred Referrals Referrals by Agency Referred (Top 10)

hd 17

—
\l

Salvation Army Lincoln 360 Life Center

31

Y T P distinct agencies referred

West Lincoln Township

Community Action Partnership of Central lllinois
Holy Family Food Pantry

Lincoln Logan Food Pantry

Contact Ministries

Mercy Medical Angels

CancerCare

Central Illinois Christians in Mission

10 -
Collaborative Solutions Institute
Countermeasures
DAK Management
Division of Rehabilitation Services (DRS)
Family Communication Centers
God's Shelter of Love 5 -
Helping Hands Community Center
Helping Hands of Springfield
Home Sweet Home Ministries
lllinois Housing Development Authority
Inner City Mission - Springfield
Land of Lincoln Legal Aid 0 -
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Lions of lllinois Foundation Q)
Logan County

Logan County Department of Public Health
Logan County Housing Authority

PATH (Providing Access To Help)
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Useful Links

|Llinois 211 Dashboard: Use this to explore data in more detail, including data extending
to the beginning of 2023.

211 Counts: This provides a different lens to view our data. It focuses primarily on needs,
rather than contacts.

PATH Inc. Online Database: Look up resources in our database directly.

PATH Inc. Website: This contains some useful public information, including 211 alternate

numbers, tips to using our online database, and information for agencies looking to update or
create an entry.

Inform USA: The main accrediting body for information & referral, including 211.




